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 Some people think it is a matter of the same thing

some others see new scenarios coming up from their difference

It is necessary to distinguish between professional techniques and features of the human person

 The world of psychology says: "All the tools and techniques for knowledge and intervention related to mental processes (relational, emotional, cognitive, behavioral) based on the application of principles, knowledge, models or psychological constructs, are up to the profession of psychologist".
This statement can be completely  agreed on, if "tools", "technical", "process", "principles", "knowledge", "models" and "constructs" are clearly identified or defined in a unique way in the professional tool box  (and  updated, should it be the case). But this statement absolutely does not concern the qualitative, human, existential development,  of human person; the development of human qualities actually is the ground of education in relational counseling.
On the one hand there are professional techniques; human qualities, it is completely different story.
Let’s take a look at   some examples:
PROCESSING OF MOURNING

	There are some psychological techniques for the grieving process (guided fantasies, "mental reset" reprogramming behavior, hypnosis, relaxation training to decrease levels of anxiety, stress and discomfort, reinforcing the confidence in their own resources, development of potential and awareness, etc..) which shall be recorded, logged, and typed in specific professional actions of the psychologist.
	There are some human qualities which make possible the proximity of solidarity and the overcoming of sorrow. They enable  people to express warmth and emotional closeness, caring, lull, cheering up ; attitude to wait for the right moment, by careful awareness and respect of the situation, namely by  understanding the inner time of the others;  to adapt one’s own  inner feelings; to rest and to teach how to  rest; to listen to the experiences;   either to cope with pain or to relieve it ; to scrutinize in depthe; to go unnoticed, to  leverage the humility; to welcome people, to get acquainted and to  host them.


ANXIETY AND PANIC
	There are psychological techniques to cope with anxiety such as: to recognize the thoughts or inner conflicts that are at the ground, to learn relaxation strategies, imaginative strategies, biofeedback, progressive muscle relaxation, mental emptying, breathing quadratic, focusing on the body, overcoming conflicts cognitive, mental drain through physical performance, interpretation of unconscious processes underlying, etc ...
	There are human qualities that allow the calming of the anxious subject : to know how to calm down within oneself; to manage their embarrassment and shyness, to show one's inner self; to use one’s own transparency to dissolve the misunderstandings communicative, able to tell her; know how to wait and observe the timing of the situations; to be able to understand the inner time of the other;to know how to make people to laugh, and how to move them; ability to  adapt the inner feelings; to knowhow to sit and teach the rest, etc.


BIPOLAR DEPRESSION
	There are psychological techniques to understand the disorder, its operation and its impact on the life of the individual and his family, early recognition of signs of crisis, emotional management through diaries, regularization of the sleep-wake cycle, development of management skills anger, increase communication skills and social change in lifestyle and thought.
	There are human qualities that allow the understanding of inner experience: to be able to listen to what the other person experiences  without judging or criticizing; to be able to perceive the core of pain or guilt from which the critical experience  is originated;  to get intuition about  emotional  steps  going on in other, at some moment; to know how to  manage the insults and rejection, if any; to be able to keep your own role; to know how to warmly care  of other person; to be able to see beyond the appearance; to know how to bear the brunt of the pain of others; and so on.


These three examples affirm the clear difference between the use of psychological techniques and the development of human qualities. The techniques, models, strategies can be the exclusive preserve of a profession but not credit the individual practitioner in the possession of human qualities. 
Let’s take a look at three other examples of technical and human qualities related to the profession of surgeon, athlete and  singer:
	TECHNICAL 
	QUALITY  HUMAN

	A good surgeon must have a very steady and precise hand, a clear and action-oriented mind, an accurate knowledge of the anatomy and physiology and a precise protocol to follow in the course of surgery.
	the surgeon has developed a high level of self-control through relaxation and subsequent focus on the movements of the muscles of his hand, an extremely high degree of mental concentration, forbearance and determination in the method of study that led him to learn anatomy and physiology, a large humility in proceeding along a protocol but also a great open-mindedness to responses to unexpected situations.

	An athlete must have an important muscle tone, a maximum level of oxygenation, a skill in its accurate performance model.
	The athlete must possess the ability to undergo training methods stressful, a willingness to go beyond its limits, the freedom to move away from food temptations or giving up other forms of pleasure, a high sensitivity in the interpretation of signals from its body.

	A singer must have a good vocal tone, must be able to modulate the breathing and move the pitch of the song from the diaphragm. In addition, a good ear and an efficient sense of rhythm.
	the singer has developed an excellent training in vocalization through a strong discipline, has developed his intelligence expressive removing his inhibitions and has cultivated his musical intelligence through the recognition of emotions that each song expresses and through the care of  his sensitivity.


In all three cases we identified both technical and humanskills. We can see how they are related to the development of the human qualities of the person. These human qualities, universally invoked in such words as the necessary psychological and medical humanities, are systematically eliminated in operating, administrative, and professional ethics as if they were marginal elements.

These qualities are the focus of personology as a science and practice of relational counseling as a profession.

The development of counseling  takes roots in the priority, implicitly and explicitly, of human relationships. The objective of relational counselingl is to achieve the utmost  relationship with the client and with her/his needs. For this reason, it has become a priority to move towards the development of human abilities as the realization of the value of feelings in the practice of counseling.

Specific techniques and skills and disciplines can be drawn from various professional fields (including education, psychology, speech therapy, physiotherapy, anthropology, medicine, etc..), The techniques of counseling relationship can, however, be drawn only from the study of the relationship interpersonal in its quality of social solidarity affinity or opposition conflict.

The ability to understand and improve relationships is a human quality that is enhanced, protected and defended from any interference since it is an evolutionary heritage of humanity.

Personological Awareness : human skills that are transformed into professional skills to reduce the diagnosis and increase the well-being

One of the reasons that pushes towards  the development and enhancement of the counseling is the excess of clinical diagnostic that psychology has absorbed from the medical and psychiatric.

Founded as a science which opposed the medicalization, step by step psychology has moved  and got an approach more and more similar to the one which is up to  the medical world, as it was envying such a way and role. In short, it has been gradually attracted by the sirens of clinical assessment. 

	The DSA, the ADHD, DSL, ...

	disturbances in the control of poop and pee (enuresis and encopresis)

	swallowing disorders and deviant child (my therapy - functional)

	tics and involuntary behaviors

	learning disabilities (reading, writing, spelling, calculation)

	dyslexia

	dyscalculia

	dysorthography

	attention deficit disorder and hyperactivity disorder (ADHD)

	behavior disorders (conduct)

	anxiety disorders and depression

	panic attack disorders

	pervasive developmental disorders

	global alterations disorders of psychological development

	disorders of language (DSL)

	disorders of fluency (stuttering)

	disorders of voice (dysphonia)

	disorders pronunciation (dyslalia)

	disorders of deafness and cochlear implant

	disorder aphasia


The incremental process of diagnostic labeling in relation to children's ailments are taking very dangerous implications. Traits and behaviors  previously considered to be critical, but not pathological,  since some years  have become a matter of real diagnosis of diseases. As a consequence,  have been silenced all the discoveries of the theories of prevention and all educational processes which are based on relational counseling.

 Furthermore, any help which might come from relationship, becomes a critical moment because the various stakeholders (teachers, educators, parents, grandparents, friends, etc..) do not feel to be allowed  to exercise encouragement, involvement, calming, blame, reward, support, etc. .. for fear and delegitimization. It happens, although these various stakeholders may have got  human qualities and interpersonal skills necessary for  such a purpose.

The intrusiveness of diagnostic behaviors considered "troubles " (see table at right) is labeling a progressively higher number of children and adolescents. Diagnostics don’t give any paths for the remission of behavior, certainly inadequate, which could be resolved through educational relationship modelstargeted to the complexity of the "baby person" and the modulation of the attitude of the adult educator. These children and adolescents need to internalize human qualities to overcome their problems and so they need to meet  a counselor  holding these qualities. No one can give what he doesn’t have himself.
On top of that, it comes the DSM5 with the 370 types of disorders and new classification of mental disorders of childhood, described according to the prevalence of certain symptoms nosographical regardless of the experience of the individual and assessed on the basis of recurrences of some cases .

In such a  context, it is indeed  necessary to connect the need (trouble) with human qualities and relationships of that specific counsellor/educator who is able to to manage the difficulties, seeking  the solution of the problem. Such a  person, experienced in in relational counseling r, can be a parent, a teacher, a mentor, a fellow student or any other person  that can be asked to support the client.

The human qualities and personality’ s characteristics  are the most relevant part,  in dealing with the specific problem of that specific client. Therefore the “Relational Theory” is essential to take the awareness along the relationship of affinity with its specific modulations and form of communication,  up to solve the trouble.
Counselor educator with human qualities of  respected personality can lead towards freedom and motivation.

The authority of the counselor educator describes a person with a schematic-order mental model, with a large cognitive power and an fluid ability to manage the symbolic dimension. The human qualities of the  influential counsellor need a system with a strong emotional center of gravity on itself, a relational attitude founded in his inner consistency, by reckoning on a wide set of knowledge, logically ordered; , Also, it is necessary a methodical study which repeats and refreshes the arguments, descriptions and insights placing them into patterns and structures that use long-term memory. The counsellor educator must confirm the identity of the student and the emotions and encourage  to grow through new mental connections of experiences, ideas and symbols. This way, the student gets  freedom and the joy of  original and independent knowledge. Occasionally the educator can operate divisions to deconstruct knowledge or misconceptions or erroneous beliefs.

The ability of the counselor educator is to produce, in the learning processes of the client, new associations between informations and consistent experiences  in our memory. The association is not a simple accumulation but a significant  reorganization of informations in our possess. It implies the reshaping  of mental maps through inferences, connections, construction or hierarchies of thought and data in memory. We associate the internal reality of the experiences with our linguistic expressions or we  give a meaning to external data by associating them with our experience. We connect different motivations among themselves in order to arrange a single path of reasoning, we learn and remember putting new data in order with a  strong cognitive balance. The associative process is an action of change even when it produces a new insight of a generative motivation.

Counselor educator with dynamic personality able to manage internal divisions and lead to the affection

The intuitive, dynamic,  free educator is a person who owns  a great capacity for attention, interest, curiosity, that continuously triggers him/her  towards a wider knowledge, by unifying principle of the information held or by the creation  of a new model of idea and reasoning. This personological structure is not self-centered, arrogant, pedantic, and disqualifying to clients who have the greatest slowness of intuitive processes. Such an educator must collect all the new associations that students turn to themselves, whilst getting of  excesses or inadequate understanding of patterns and beliefs. When new ideas are formed in their minds, he works to anchor them in depth with emotional and narrative processes. The ability of the liberal and dynamic educator is to produce deep emotional introjections lived by the clients.

The introjection is an absorption of experiences and thoughts. The introjection is a process in which you realize what it has already happened discovering in yourself a new content whose result is “learning”. Transactions related to introjection are typically the inner analysis and reflective investigation of what has been absorbed. The work on the introjected material tends toward the past (even by mental regression) or the present. Analysis and investigation are dynamic processes that transform the introjected material into the narrative: the internal narrative dialogue gives meaning to what happened in transforming history with its natural sequence of emotions. The inner search is a clear example of producing a disturbance on the introjected material. For example: a new insight (discovery), not previously considered in our life, can arise emotions and processes change!
Counselor educator with personality affective able to manage the conflict and confirm

The affective educator is a person who has great descriptive and narrative abilities. He can contextualize the information, research connections between the information, include dispersed and scattered, in order to reach the completeness of vision. His mental shape lives of analogies and metaphors, which can be the basis for the imagination. His relational structure is plenty of  emotional attention and sensitive understanding. He should not slip into sweetened attitudes or dependent attachment.

The educator is responsible for affective know how, to use the absorption of student information for the confirmation and bring it to the stabilization of his knowledge in an ordered system and mnemonic statements. The main process of affectivity is to generate confirmation of both contents and quality of the person. The confirmation is the most common form of psychic anchor introjections lived. It is the opposite of denial since it reinforces the simple statement of a given. The confirmation is an implicit feed-back in communications with others, with the world and with themselves. It can be seen as an endorsement of the message sent, a truism validated by the perception or feeling or thought, a clearer definition of motivation or recognition of the presence in memory of a certain figure.
The process of development of human qualities in the counselor shows what level of completeness can be achieved through the development of awareness and emotions. This is the reason why the counseling relationship shows a construct difficult to understand for all those who consider the report as a result of the psyche, and did not understand how the psyche is a consequence of relations.

This leads to two additional considerations:

1) there is a noble and ethical implication in the spread of the counseling relationship that is essential to defend against manipulation and normalization in progress.

2) There is a project to develop the awareness and the growth of the affective irradiation state, which and that it is essential to explicitly bring to light, to enhance  the success of this new profession.
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